
Guide

SEARCHING FOR  
CUSTOMERS AND  
ACCOUNTS 
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STEP
ONE

• Go to international.standardbank.com  
or  
Go to wealthandinvestment.
standardbank.com if you are a Wealth 
and Investment client.
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STEP
TWO

• Click on Sign into your account.

• Go to INTERNET BANKING.

Wealth and Investment clients should:

• Click on Login and transact.

• Go to International Online.
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STEP
THREE

• You may be asked to check your email for a  
verification code. 

• Please enter this and click SUBMIT. 

STEP
FOUR

• Sign in with your Digital ID, banking app or  
S.A Online banking details.
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• Search for customers by name or number by 
typing in the search box.

• To search an account, click on VIEW ACCOUNT.

STEP
FIVE

STEP
SIX
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• Search by account name, number or 
currency by typing in the search box.

STEP
SEVEN

• View TRANSACTION HISTORY for more details.

STEP
EIGHT
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STEP
NINE

Use MENU to return to  
online banking.



THANK YOU


