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Single User with SBG Mobile
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STEP
ONE

Sign in using the email address and 
password clients use to sign in to the 
mobile app.

Forgotten their password?  
Click “Reset password” and follow 
the instructions. To self serve they’ll 
need to know Internet Client Number, 
Memorable Date and Password; and 
be able to access emails sent to the 
address they sign in with.  
(There is the option to follow the 
old style password/mem date reset 
process if necessary).
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THANK YOU


