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STEP
ONE

Sign in using the email address and
password clients use to sign in to the

mobile app. ©
F O r g O tt e n t h e I r p a S S W O r d ? If you jointly manage gr:!:i:v orstzic:r:]pgrgrziazc{j:c?jgtgiglect the group user tab

Click “Reset password” and follow
the instructions. To self serve they'll
need to know Internet Client Number,
Memorable Date and Password; and
be able to access emails sent to the
address they sign in with. T R

(There is the option to follow the
old style password/mem date reset
process if necessary).

Single user sign-in with your banking app sign in details

personalbanking@standardbank.com [. Client services +44 (0)1624 643 643 0 Trouble signing in? Help !] FAQ
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