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STEP ONE

Go to: 
www.international.standardbank.com

• Click on “Sign into your Account” 

• Go to “Internet Banking”

• Sign in using your 
Username and Password
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STEP TWO

If you are an existing Internet Banking 
or Mobile App user click on “Next”.
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STEP THREE

Sign in using your Username and 
Password and click “Next”.

If you have forgotten any of these 
details you can follow the 
“Forgot Password” or 
“Forgot Username” options.
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STEP FOUR

You may be asked to check your email 
for a verification code.

Please enter this and click “SUBMIT”.
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STEP FIVE

Your dashboard will then be displayed.

Go to “Profile” in the menu bar.
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STEP SIX

Click “Manage your details”.
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STEP SEVEN

Click on the pencil mark to edit 
the information.

Click “Save” or “Cancel” to go back.
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STEP EIGHT

To change your password click on the 
existing password.

You will then be prompted to enter 
the current password and the 
new password.

Note the password must meet the 
following criteria;

• 8 or more characters

• 2 or more numbers

• Uppercase character

• Lowercase character

• 1 or more special characters

Click “Save” or “Cancel” 
to go back.
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STEP NINE

Your details will be successfully 
updated and you will be returned to the 
Manage your details window.



THANK 
YOU
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